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and responsibilities defined in the process, allows to consider the “information integrity”
dimension “mature”.

d. Consistency - Maturity: 2 (maturing)

To what extent the CSV calculation model, for long-term projects and for projects having the
same nature, is consistently applied among them and through subsequent reporting periods,
and to what extent are restatements disclosed. To what extent the CSV calculation refers to a
Group perimeter consistently applied along the reporting periods.

The reporting perimeter refers to the Italian companies of the Domestic Business Unit of the
Telecom Italia Group and is consistent with the previous reporting year. As far as projects and
relevant KPIs are concerned, it should be noted that, for projects already reported in the
previous year, the calculation methods used to prepare KPIs are unchanged. For new projects
identified in the course of 2016 the calculation model adopts the same logics as in the previous
reporting year. With reference to the “consistency” dimension, the area appears “maturing”.

e. Coherence - Maturity: 1 (embryonic)

To what extent the CSV calculation model values elements consistent with those used by
management to strategically organize and steer business.

The CSV function implemented the Corporate Shared Value Model by performing an analysis
of the country’s social needs, which enabled the identification of three strategic intervention
areas and a fourth additional area concerning TIM people. Top management is the recipient of
an information flow concerning the results of the projects forming the CSV Model. The CSV
Model, however, is not included among the tools used for strategic decision-making. With
regard to the “coherence” dimension, the area appears “embryonic”.

f. External validation - Maturity: 1 (embryonic)

To what extent the CSV calculation model uses data and information subjected to external
validation in other operating areas.

Data used to value KPIs of projects forming TIM Corporate Shared Value Model derive from
accounting and management systems and from renowned external sources, not necessarily

subjected to specific validation. With regard to the “external validation” dimension, the area
appears “embryonic”.
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TIM People (contribution to the 2016 CSV Model - Euro 1 million):

The “TIM People” area includes the Nurseries and Preschools
project.

a.

Measurement certainty — Maturity: 3 (mature)

To what extent the CSV calculation model includes
quantitative elements depending on estimates,
benchmarks, statistics that might affect the measurement
result.

Accounting and management data represent a large portion
of the impact assessment of KPIs for the Nurseries and
Preschools project. Accordingly, the area appears “mature” with regard to the
“measurement certainty” dimension.

Reporting framework - Maturity: 1 (embryonic)

To what extent the indicators used in the CSV caleulation model refer to known reporting
frameworks, other than the specific methodology internally developed to assess results.

The Group has defined the relevant KPIs forming TIM Corporate Shared Value Model by
developing its own methodology in order to identify projects and reference KPIs. The CSV
Model development process is described in the Organization Procedure 2015-00151 “Telecom
Italia Corporate Shared Value Process”. CSV responsible officials periodically analyse trends
for the KPIs to be reported, despite the absence of a formal definition of a quality control
activity for project KPIs. With regard to the “reporting framework” dimension, the area
appears “embryonic”.

Information integrity - Maturity: 2 (maturing)

To what extent data and information used for the CSV calculation model result from
established processes and systems where control functions exist.

As far as long-term projects are concerned, TIM has utilized a calculation process and KPIs
calculation method consistent with the previous year. With regard to the existing control
system of data and indicators, there are data deriving from accounting systems as well as
estimates used as basic component of calculation performed by end-user computing
application. The segregation of roles and responsibilities defined in the process, allows to
consider the “information integrity” dimension “maturing”.
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d. Consistency - Maturity: 2 (maturing)

To what extent the CSV calculation model, for long-term projects and for projects having the
same nature, is consistently applied among them and through subsequent reporting periods,
and to what extent are restatements disclosed. To what extent the CSV calculation refers to a
Group perimeter consistently applied along the reporting periods.

The reporting perimeter refers to the Ttalian companies of the Domestic Business Unit of the
Telecom Italia Group and is consistent with the previous reporting year. As far as projects and
relevant KPIs are concerned, it should be noted that, for projects already reported in the
previous year, the calculation methods used to prepare KPIs are unchanged. For new projects
identified in the course of 2016 the calculation model adopts the same logics as in the previous
reporting year. With reference to the “consistency” dimension, the area appears “maturing”.

e. Coherence - Maturity: 1 (embryonic)

To what extent the CSV calculation model values elements consistent with those used by
management to strategically organize and steer business.

The CSV function implemented the Corporate Shared Value Model by performing an analysis
of the country’s social needs, which enabled the identification of three strategic intervention
areas and a fourth additional area concerning TIM people. Top management is the recipient of
an information flow concerning the results of the projects forming the CSV Model. The CSV
Model, however, is not included among the tools used for strategic decision-making. With
regard to the “coherence” dimension, the area appears “embryonic”.

G & External validation - Maturity: 1 (embryonic)

To what extent the CSV calculation model uses data and information subjected to external
validation in other operating areas.

Data used to value KPIs of projects forming TIM Corporate Shared Value Model derive from
accounting and management systems and from renowned external sources, not necessarily
subjected to specific validation. With regard to the “external validation” dimension, the area
appears “embryonic”.
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Our limited assurance work was less in scope than a reasonable assurance engagement performed in
accordance with ISAE 3000 Revised (“reasonable assurance engagement”) and, consequently, it does
not provide us with a sufficient level of assurance necessary to became aware of all significant facts and
circumstances that might be identified in a reasonable assurance engagement.

Conclusion

Based on the work performed, nothing has come to our attention that causes us to believe that the
2016 KPIs resulting from the application of the Telecom Italia Group Corporate Shared Value Model as
of 31 December 2016 have not been prepared, in all material respects, in accordance with the
“Corporate Shared Value Model — Guidelines” for the Italian companies of the Domestic Business Unit
of the Telecom Italia Group.

Turin, 6 April 2017

PricewaterhouseCoopers Advisory SpA

Paolo Bersani
(Partner)

This report has been translated from the original, which was issued in Italian, solely for the
convenience of international readers.
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GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY

G4-DMA 22 no
G4-S011 22 no
CATEGORY: SOCIAL - PRODUCT RESPONSIBILITY

CUSTOMER HEALTH AND SAFETY

G4-DMA 87 no

G4-PR1 87 yes, page 200
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PRODUCT AND SERVICE LABELING

G4-DMA 77 no

G4-PR3 88 yes, page 200
G4-PR4 89 no

G4-PR5 77 yes, page 200
MARKETING COMMUNICATIONS

G4-DMA 69 no

G4-PR6 83 no
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CUSTOMER PRIVACY
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G4-PR8 90 yes, page 200
COMPLIANCE

G4-DMA 69 no

G4-PR9 89,90 yes, page 200
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SPECIFIC STANDARD DISCLOSURES - OTHER DISCLOSURES

Page
DMA and Indicators 9 Omissions External
Number Assurance

CATEGORY: ECONOMIC
ECONOMIC PERFORMANCE

G4-DMA 20,119 no

G4-EC1 20 yes, page 200
G4-EC2 119 yes, page 200
G4-EC3 157 yes, page 200
ENERGY

G4-DMA 125 yes, page 200
G4-EN3 125 yes, page 200
G4-EN5 130 no

G4-EN6 125 yes, page 200
WATER

G4-EN8 133 yes, page 200
EMISSIONS

G4-EN15 131 yes, page 200
G4-EN16 131 yes, page 200
G4-EN17 131 yes, page 200
G4-EN19 131 yes, page 200
EFFLUENTS AND WASTE

G4-EN23 134 yes, page 200

CATEGORY: SOCIAL - LABOR PRACTICES AND DECENT WORK
SUPPLIER ASSESSMENT FOR LABOR PRACTICES

G4-LAl4 110 no

G4-LA15 111 yes, page 200
LABOR PRACTICES GRIEVANCE MECHANISMS

G4-DMA 149 no

G4-LA16 176 no
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[G4-31]
Contacts

Corporate Shared Value
TIMS.p.A.

Via G. Negri, 1

20123 Milano

Tel.: +39 02 8595 4824

www.telecomitalia.com

Send your suggestions to:
groupsustainability@telecomitalia.it
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